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NEBRASKA-

Good Life. Great Environment.

Agency Information Infrastructure

* Facility integration started in 1993
* Full production in 1995

* Integrated Information System (lIS)

* Standardization & collect for future use

* First map server in 2001 (ArcIMS)

* Nightly replication from IIS
* Search by Program, City, County, Facility ID,

areaq, etc.
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NEBRASKA-

Good Life. Great Environment.

Records Management
* Prior to 1995

* Programs maintained their own files
* Challenging to find documents

* In 1995
* Document Tracking System (DTS) in lIS
* Established uniform indexing requirements
e 2011 — present
* Implemented ECM (imaging)
* Existing work provided quick implementation
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Good Life. Great Environment.

Projected 2018 work

DEQ Store Front Concept for Utilizing and Providing Online Services

Other Online Services
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Good Life. Great Environment.

Ml Official Nebraska Government Website

g

NEW ACCOUNT REGISTRATION

* Required
User Information

First Name*  [Chad ‘

Last Name* [Kudym ‘

Email Address* |ckudym@databankimy com |

Confirm Email* ckudym@databankimx.com ‘

Field Requirements

Login Information

Usemame* |ckudym ‘

Password* [ssssssenssnses ‘

Confirm Password* |..

‘ Password Rules

Password reminder questions

Question One* What was the name of your first stuffed animal?

Your Answer* |

v

Question Two*

What is the first name of the boy or girl that you first kissed?

2]
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’ €95 C ‘ @ Secure | https://ecmp.nebraska.gov/DEQ-AIR/Account/Login ¥ ﬁ" @0 :
__«Official Nebraska Government Website
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i LOGIN NEW USERS
1‘ Air Quality General Construction Permitting If you are a first time user and have not yet registered B
g User Name for an account, click the following link and follow the i
it instructions g
Ickudym i f
B Password Register Here (Non-State Employees) e
a Login g
4
‘ Reset Password (Non-State Employees) ‘ ‘,f 8|
ol Update User Account Information (Non-State Employees) ”
'-i THIS IS A GOVERNMENT COMPUTER SYSTEM. UNAUTHORIZED ACCESS IS PROHIBITED. ANYONE USING | féi
’2" THIS SYSTEM IS SUBJECT TO MONITORING. UNAUTHORIZED ACCESS OR ATTEMPTS TO USE, ALTER, 3
: , DESTROY OR DAMAGE DATA, PROGRAMS OR EQUIPMENT COULD RESULT IN CRIMINAL e
_'- ! PROSECUTION...... ey




Good Life. Great Environment.

Air General Permits

LOGIN NEW USERS
Air Quality General Construction Permitting If you are a first ime user and have nol yet registered —— ) ) o
‘ User Name for an account, click the following ink and follow the .
nstruct
‘ [ mstruchions
Panavand Regisler Here (Non-State Employees) B Atia et SRS
| i | i
Login n e
> @ Fausny mane Facmty © CEQ Pragrem ©
! Resel Password (Non-State Employees) 23
|
[ Update Usar Account Information (Non-State Employees)
THIS IS A GOVERNMENT COMPUTER SYSTEM UNAUTHORIZED AGCESS 1S PROHIBITED. ANYONE USING ¢ Sning coptamons suniing poymost 19 NDEQ o Suted Setee
THIS SYSTEM IS SUBJECT TO MONITORING. UNAUTHORIZED ACCESS OR ATTEMPTS TO USE, ALTER, - o .
DESTROY OR DAMAGE DATA, PROGRAMS OR EQUIPMENT COULD RESULT IN CRIMINAL Sl tme iy oC—— P
PROSECUTION... ...
™ ~
7 : S 2 NSy 5
Air General Permits Air General Perm}ts Air General Pgrmlts Online Payment
Asphalt Plant - Drum Agregate Processing Surface Coating Process
: : Air General Permits . :
Air General Permits 5 Burn Permits
Asphalt Plant - Batch Efstaant g Do
P 4 2 NSPS Il
***Air General Permits
Air General Permits Air General Permits Incinerator - Construct
Concrete Plant - Emergency Engines -
uncontrolled other

***Air General Permits

Air General Permits Incinerator - Operating

Concrete Plant -
Controlled




[() AR QUALITY GENERAL C x

< ; ‘ @ Secure | https:/ecmp.nebraska.gov/DEQ-AIR/

|‘l L LN NI T\ \'\7 _ / (S

partmentiofEnvironmentallQualityg

Welcome, ckudym. [ LOGOUT]

AIR QUALITY GENERAL CONSTRUCTION PERMITTING

4 Getting Started

j_;,

i '" Select "New Application: Start Here!" below to begin the application process which will create a new application
it submission for review.
s 4 New Applications: Start Here!

i

R ¥% Applications awaiting submission to NDEQ are listed below

b

i

’; ! Select a Permit Number link to review the permit application information below. After submission the

information will be generally read only.

A Facility Name Facility ID DEQ Program ID

4 No previously started applications were found.

¥ Submitted applications awaiting payment to NDEQ are listed below

M Select an application to view the payment slip associated with it.
i Facility Name Facility ID DEQ Program ID A

B *-No previously started applications were found.
https://ecmp.nebraska.gov/DEQ-AIR/AirApplication/AirPage




Good Life. Great Environment.

Construction Stormwater

CONSTRUCTION STORM NEW USERS
WATER PERMITTING LOGIN
Construction Storm Water Permitting

If you are a first ime user and have not yet registered
for an account, click the following link and follow the

User Name mnstructions
I Register Here (Non-State Employees)
Password

Login |

Reset Password (Non-State Employees)
Update User Account Information (Non-State Employees)

THIS IS A GOVERNMENT COMPUTER SYSTEM. UNAUTHORIZED ACCESS IS PROHIBITED. ANYONE USING
THIS SYSTEM IS SUBJECT TO MONITORING. UNAUTHORIZED ACCESS OR ATTEMPTS TO USE, ALTER,
DESTROY OR DAMAGE DATA, PROGRAMS OR EQUIPMENT COULD RESULT IN CRIMINAL

PROSECUTION

Construction
Stormwater

NEBRASKA

DEPT. OF ENVIRONMENTAL QUALITY

Welcoms, ERchmIBtt. [ LOGOUT |

CONSTRUCTION STORM WATER PERMIT

O Getting Stariad
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Pucmit San
Nemtas Projact Mame Uete EnsOsts  Stats
CN 20017, ASC T3 010100, g Pepliee. & IUTRIUN  WON CREATED
\ee ) et
Vo e VAR ATVITIT NS GIEATED

A3 2 courteyy, NDEQ sl sflow you 10 save an incomplete applcaton for Up 1o thaty
- (30) calendar Says from Ntial spcicaton Sreatan After thety Gays. the sppicaton
will e AR PVakS 80d FaMOved rom B §yutem
175 Srsar for AN APCASESON 15 D MEARS O, 1 MUSt BE WA BAD Sgred
slocyonically by Pe Centfyng Officat




NEBRASKA-

Ejood Life. Great Environment.

Paperless Permitting

Construction Stormwater Permits Approved
Meeting Expectations
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NEBR—A—SK—A

Gocod Life. Great En

Return On Investment

* Average
— 600 permits per year
— At 4 hours per permit
— 2400 hours (2080 for 1 FTE)
* Hours to date
— 1800 permits = 7200 hours (about 3.5 FTE)

* Customer savings

NEBRASKA .
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Good Life. Great Environment.

. Gov. Ricketts, Yahoo Pra: X

& C | 8 Secure | https://governor.nebraska.gov/press/gov-ricketts-yahoo-praise-new-customer-friendly-culture-environmental-quality-agency
t

Governor Pete Ricketts

News |/ Press Releases / Gov. Ricketts, Yahoo Praise New Customer-Friendly Culture at Environmental Quality Agency

_ Gov. Ricketts, Yahoo Praise New Customer-Friendly Culture at
£ Twitter Feed Environmental Quality Agency

Gov. Pete Ricketts @ .
| Jiloiges 0 - Bogg -

Today we honor the men and women
who have served our country. My
#VeteransDay statement here:

May 04, 2016

" Online permitting has been key to building a new approach to providing better services.

| Photos here and video here.

O M BT \ LA VISTA - Today, Governor Pete Ricketts joined representatives from Yahoo to highlight the new customer-friendly culture of

Makmg state government more customer friendly has been one of my administration’s top priorities to help grow our state,”
said Governor Ricketts. “Under the leadership of Director Macy, our environmental quality agency has been able to dramatically
accelerate their delivery of permits, helping businesses like Yahoo expand and bring the jobs we need to keep Nebraska the
best place in the world to live, work, and raise a family."

! li Facebook Posts Last fall, NDEQ launched online permitting for general construction permits. Nebraska is one of only four states in the nation
' that offer permits online. NDEQ launched the online application for general air construction permits to streamline processing of |
i\

f

-~

Governor Pete Ri... @ similar source groups.

i Like Page Online air quality permit applications have now been developed for four different general permit categories: Drum Mix and Batch t
;i Mix Hot Mix Asphalt Plants; Truck Mix Concrete Batch Plants; Aggregate Processing and Crushing; and Emergency Engines.
n gf’f;':“:ete l'i “These types of applications are significant at this time of year, as spring construction projects begin operations,” said NDEQ
'Sj: Director Jim Macy. “The time savings for online applications are substantial, both for the applicant and for NDEQ. This process

streamlines the application and review process for less complex categories of construction applications, which gives NDEQ staff

i more time to focus on larger, more complex permit applications.”

by the men it produces. but also :




Good Life. Great Environment.

Paperless Permitting

e State and local coordination

— Add the City of Lincoln to an existing NDEQ
process

— Improved customer service for the
development /construction community

— New press release from the Mayor and
Governor issued December 2017

NEBRASKA
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Good Life. Great Environment.

Industrial Stormwater

« Official Nebraska Government Website

INDUSTRIAL STORM WATER PERMITTING LOGIN
Industrial Storm Water Permitting

User Name NEW USERS
ar Nar If you are a first time user and have not yet
Password registered for an account, click the following knk

and follow the nstructions

Reqister Here (Non-State Employess)
Login | Rasat Password (Non-State Employees)
Update User Account Information (Non-State
Employees)
THIS IS A GOVERNMENT COMPUTER SYSTEM UNAUTHORIZED ACCESS IS PROHIBITED. ANYONE USING
THIS SYSTEM IS SUBJECT TO MONITORING. UNAUTHORIZED ACCESS OR ATTEMPTS TO USE, ALTER,

DESTROY OR DAMAGE DATA, PROGRAMS OR EQUIPMENT COULD RESULT IN CRIMINAL
PROSECUTION....

Industrial Stormwater

NEBRASKA

DEPT. OF ENVIRONMENTAL QUALITY

INDUSTRIAL STORM WATER PERMIT
£ Getting Gtarted

St New ACORAton SUart Hetof” Detw 10 D00 (T EKACHNCN DEUCHYS whuch will Crestn & feew ETEEaton
aemeson Yo wewrn

O New Appications: Start Heeel

§ Listing of existng appiicatons

Satect 3 Pt Nesrer Mk 0 rrview e e sOThCRtEn Firanon Selcm After umEuon T
FIOTatOe Wil T et Ay Snbct OOPY

Permt Number NDEQ © Fachits Name Start Date Stetus

O ASP Gove Comare Co Pvedeyy WOt CREATED

Aj 3 cauntesy, NOEO il 3w you 16 S0ve B4 caagiale Bppheaton lor b Bty
= (30) calendar days tom Hilial apphcabon creslon. Afler Tuly days, Bhe appicaon
will Be aAAd Fivald 350 femovid B the Syitem
In order 10r an apOICATON 10 De marked compiete. § must e OMIted and sgned
electoncally by the Cenifying Ofical




Good Life. Great Environment.

Livestock

S . n SO “ Ty- 3 Sy " = : [e———— _.:x;:,-,
sINebraskaiDepartmentiofSEnvironmenta 1;
LIVESTOCK WASTE CONTROL

2 Gening Started

T T T S T S ST S TS Sl s
LOGIN NEW USERS P—
Livestock Waste Control It you are a first time user and have not yet ragistered for an
User Name account, chick the following link and follow the instructions § inscecton Request Form A

[ l Register Hore (Non-State Employees)

—— > S Seriae hh e . T par (s ¥ s Tk

Password Seatee NOEQ Fachity © Nama of Cpscation
[ ————— ] tae ST S8 ! Canra v
Login |
§ Lintog of saistag sptcalions = Mo O
Resel Password (Non-State Employees) oo o e iy
Vet MOCQ Facility D MName of Opecanon
Update User Account Information (Non-State Employees)
: : 3 N OV # You are ready to got started
THIS IS A GOVERNMENT COMPUTER SYSTEM. UNAUTHORIZED ACCESS IS PROHIBITED. ANYONE USING THIS SYSTEM

IS SUBJECT TO MONITORING. UNAUTHORIZED ACCESS OR ATTEMPTS TO USE, ALTER, DESTROY OR DAMAGE DATA,

PROGRAMS OR EQUIPMENT COULD RESULT IN CRIMINAL PROSECUTION R R IN

B e R T

Ag - State Ag- NPDES

Online Payment
Process

NEBRASKA

DEPT. OF ENVIRONMENTAL QUALITY




Good Life. Great Environment.

Onsite System Registrations

« Official Nebraska Government Website
id ’

Mluooouvl

ONSITE WASTEWATER TREATMENT SYSTEM REGISTRATIONS

P Gemeg Stned
11()(;IN Nl':‘v LTSERS Seed New Asoicansn B1a% kere” Jeitw I DEg the BICKCIDON (rICESS WACH il CRStE 8 Aew BEDICStIN
SSTINCS T wvea
I Onsite System Registrations | If you are a first time user and have not yet registered for an 2 New Accicatres: Sien vere
User Nams account, click the following link and follow the instructions
:] Register Here (Non-State Employees)
Password b Appicatces Feating suOmESIon 10 NDEQ are listed Dolow

Sees I I Sornue 8 SXSENg SSOICStT
Login | ] FomD P asam nsme Faonmy Asarese

8 No previously STaned Ippecations were und

Reset Password (Non-State Employees)

Update User Account Information (Non-State Employees)

0 Appizatces repected Dy NOEDQ are lsted beiow
THIS IS A GOVERNMENT COMPUTER SYSTEM. UNAUTHORIZED ACCESS IS PROHIBITED. ANYONE USING THIS SYSTEM
IS SUBJECT TO MONITORING. UNAUTHORIZED ACCESS OR ATTEMPTS TO USE, ALTER, DESTROY OR DAMAGE DATA, SURct 5 AIRcis Appiaion 15 COBUE S8 SS9 Sy et
PROGRAMS OR EQUIPMENT COULD RESULT IN CRIMINAL PROSECUTION...... Feem 1D 7aamty xame Fasm, agarene 2

8 No regected appicatons were ound

6 Appacasces awating payment 1o NDEQ are bited beiow

***Onsite registrations Online Payment o werm— -
Process e i e Poamty Adorean P

8 NO2ppICations pwaling payment wese found

O AppRcInons wih confrmed payment 3re BNted Deiow

Seiec 3% scoiceten 13 vies SOReS Ve

Form 1D Faomty Neme Fromty Adarecs 4

8 NO 2ppications with CONSrmed PIyTent were Sound

& Comglesed appacations are iSted beiow

Briec o= aoprcston & view Spnes veses

Form 10 F ooty Neme Faomty Adorees e

8 NO completed JppICItons were Rund




NEBR—A—SK—A

Gocod Life. Great En

Paperless... everything

* Inspections and violations

* Grant applications, funds, reimbursements
* Certifications and licensing for individuals
* Notification of work activities

* Reporting

* Public notices and comments

NEBRASKA
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Good Life. Great Environment.

Public Records Requests
* Win-win! - Bringing it all together
* Central records database
* Single source of facility data
* Online permitting
* Great customer service with fast approval

* Records management

* Permits, letters, violations, etc. automatically linked to
GIS

NEBRASKA
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Good Life. Great Environment.

1600

Number of requests with response method

1400

1200

1000

800

600

400

200

2010

2011

2012

2013

2014

2015

2016

2017

Online

317

398

375

429

Copies

1308

1399

1460

1306

721

599

611

549

H Copies M Online

NEBRASKA

DEPT. OF ENVIRONMENTAL QUALITY




[y DEQ X

C | ® degims2.deq.state.ne.us/de

+ Official Nebraska GovernmentWWébsrite

Q Find Facilities ||« Map Navigation

L+
L]

Y

Identify Facilities on the Map by Point-Click or by Drawing a Spatial Filter
@ D Point || () Rectangle |[¢%) Polygon |[() Circle || () Circle (Input Radius) MM'

Find Facilities Using Atftribute Criteria:

Programfaon ¥ J ( Leoat G G

Get Results

Fier By: Ciy: ([ ") Co: (") Savs: [ ") ( Cea fiters
i i e i 1St s i s 1 s m—

92190 Yahoo Inc NE1 | 10917 Harry La Vista Sarpy 68128 Operating e
Watanabe Pkwy smla

+ Official Nebraska Government Welis;ite
Nebraska Department of Environmental Quality A




[ DEQ X

C | ® degims2.deq.state.ne.us/de
4 Official Nebraska Government Website + Official Nebraska Government Website
Nebraska Department of Environmental Quality $

Q Find Facilities ||+ Map Navigation 14 / =

~

| | Facility Info | Facility Programs | Documents

i Documents:
| View Documents

‘ View AR Documents
| View PCS Documents

/' ’ . y 3 . ‘
/ . 1 | View TL3 Documents
3| g -Jﬂ ' o |

Identify Facilities on the Map by Point-Click or by Drawing a Spatial Filter

@ D Point || () Rectangle |[¢%) Polygon |[() Circle || () Circle (Input Radius)

Find Facilities Using Attribute Criteria:

raersy: oy (R o ) -

’ 92190 Yahoo Inc NE1 | 10917 Harry La Vista Sarpy 68128 Operat|
Watanabe Pkwy




@En - O b

[} DEQ % / [ httpsi/fecmpnebraskag X
C | @ Secure | hitps://ecmp.nebraska.gov/publicaccess/viewer.aspx?MyQuerylD=180&0BKey_114_1=92190&08BKey_115_1= W 0 :
\-_:5{%\ Search Results
Document Document T DEO Descrintion DEQ Program DEQ DEQ Facility
Date Zocument Tvp2 1D Program Number
EMERGENCY AND HAZARDOUS CHEMICAL
2/8f2017 DEQ Report INVEITORY NA T3 82130
1/25/2017 DEQ Receipt CERTIFIED MAIL RETURN RECEIPT 15300117 AIR 82130
1/25/2017 En'f&r:':lm" . CERTIFIED MAIL SENT 153 00117 AIR 52130
1/11/2017 DEQ Checklist APPROVAL OF PROPOSED PERMIT PACKAGE 153 00117 AIR 82180
1/11/2017 DEQ Iszued Permit | REVISED CONSTRUCTION 153 00117 AIR 82130
1/11/2017 DEQ Fact Shest BASIS OF PERMIT 153 00117 AIR 82180
12/9/2016 DEQ Affidavit PROOF OF PUBLICATION 153 00117 AIR 92190
12/8/2016 DEQ Public Natice | INTENT TC ISSUE A PERMIT 153 00117 AIR 82180
12/8/2016 DEQ Oraft Permit | CONSTRUCTION 153 00117 AIR 82130
12/2/2016 DEQ Memo - PERMIT DOCUMENTATION 15300117 AIR 82150
External
12/2/2016 E’i%r:';m" . PERMIT DOCUMENTATION 153 00117 AIR 52130
11/29/2016 DEQ Fact Sheet DRAFT BASIS OF DERMIT 153 00117 AIR 82180
11/22/2016 Eﬂ%;‘:lm" . DRAFT PERMIT COMMENTS / NDEQ RESPONSE 153 00117 AIR 92180
11/14/2016 DEQ Receipt CERTIFIED MAIL RETURN RECEIPT 153 00117 AIR 82180
11/14/2016 ?ﬁ&r:'a‘*lm" i CERTIFIED MAIL SENT 153 00117 AIR 82130
11/7/2016 Eftgr:j:lm . INFORMAL DRAFT PERMIT REVIEW 15300117 AIR 82180
DEQ Memo -
11/3/2016 Ertemad REQUEST INFORMATION / FACILITY RESPONSE 153 00117 AIR 92180
11/2/2016 DEQ Lettar REQUEST INFORMATION 153 00117 AIR 82180
8/20/2016 Eﬂg;‘:lm" i REQUEST INFORMATION / FACILITY RESRONSE 153 00117 AIR 82130
8/2/2018 DEQ Receipt PERMIT APPLICATION FEE 15300117 AIR 82130
7/6/2018 E:i%::lmo . PERMIT APPLICATION FEE 153 00117 AIR 92180
. DEQ Memao - .
5/24/2016 - REQUEST INFORMATION / FACILITY RESRONSE 153 00117 AIR 82180
5/20/2016 DEQ Letter PERMIT REVISION REQUEST 153 00117 AIR 82130
5/18/2016 Eft%r’::lm i PERMIT DOCUMENTATION 15300117 AIR 82180
4/8/2018 DEQ Issued Permit | GENERAL EMERGENCY ENGINE CONSTRUCTION 153 00117 AIR 82190
3/28/2016 DEQ Report ANNUAL AR EMISSIONS INVENTORY 153 00117 AIR 82130
EMERGENCY AND HAZARDOUS CHEMICAL
2/12/2016 DEQ Report TVENTORY NA L3 92190
2/8/2016 DEQ Receipt CERTIFIED MAIL RETURN RECEIFT CASE ND. 3352 | LGL 82180
2/3/2016 DEQ Pleading VARIANCE CASENO. 3353 | LGL 92190
2/2/2016 DEQ Affidavit PROOF OF PUBLICATION 153 00117 AIR 82180
1/28/2016 DEQ Application VARIANCE REQUEST CASE NO. 3353 | LGL 82130




[} DEQ X [ httpsi/fecmpnebraskac: X / [ httpsi//ecmpinebraskag X

¢ C | @ Secure | https://ecmp.nebraska.gov/publicaccess/PublicAccessProvider.ashx?action=ViewDocument&loverlay=Print&overrideFormat=PDF W 0

REC'D NDEQ - (4/8/2016) - (20160031114)

DocuSign Envelope [D: 213CF49B-C885-4DFB-A7C8-93B96D6AFC74

A Department of Environmental Quality Project Type:Emergency Engines
Alr Quality Division - Construction

e  Permit Unit Unit Type:Compression

-‘1" P.0. Box 98922, Lincoln, NE 68509-8922 Ignition

e 877-834-0474 or 402:471-2189 =

bEQ http://www.deg.state.ne.us Application #: AIR-201600008

Nebraska Air Quality Construction Permit Application

Form 1.0: Construction Permit Application General Information
Section 1.1: AQ Construction Permit General Information

1) Responsible Official Certification Statement
I certify under penalty of law that, based on information and belief formed after reasonable inquiry, the statements and
information contained in this Air Quality Construction Permit application are true, accurate, and complete. [ also
certify that all copies, including the electronic copy, of this application are identical in content to the original,

Signature Date (mm/dd/yyyy):
DocuSigned by: 4/6/2016
[ liaa, Pds
Name: \rFFaeoniguoion Ttle:

Shireen Deeds

Sentor Director Data Center Operations

Administrative Information

Facility Name: Yahoo Inc NE1 | NDEQ Facility ID#: 92190
DEQ Program ID: 153 00117
Facility SIC Code(s): 7373, 7373, 7373 | Facility NAICS Code(s): 541512, 541512, 541512

Facility Physical Address: 10917 Harry Watanabe Pkwy
Facilty Catyee 1o Vista | State: NF | Zin: 68178




NEBR—A—SK—A

Gocod Life. Great En

Closing Thoughts

* Process improvement is a way of life

* Don’t get bogged down in getting a solution
‘perfect’ before rolling it out

* Phased quick-win projects help build
confidence

* Utilize existing databases where possible

NEBRASKA

EEEEEEEEEEEEEEEEEEEEEEEEEEE



Ejood Life. Great Environment.

Questions?

NEBRASKA

DEPT. OF ENVIRONMENTAL QUALITY




